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IS THERE A FAX-ON-DEMAND SYSTEM IN YOUR FUTURE?
by Steven W. Bare, CPA

Steve Bare is with Clifton, Gunderson and Co. in Albuquerque, New Mexico. In this Alert he dis
cussesfax-on-demand technology.
At the National Cancer Institute (NCI) state-of-the-art information on cancer research, early
detection of cancer, and cancer treatment, is provided to researchers, physicians, and others
via fax. Each day about 200 people call to request information from the NCI’s library of
more than 300 articles. The calls, which must be made from a fax machine, are answered by
an automated voice response system which processes the request and sends the articles to
the caller’s fax machine. The only charge to the user is the cost of the phone call.

Intel Corporation, the manufacturer of microprocessors, uses a fax-on-demand system to
provide technical information and support to its customers. Saving about six dollars each
time it fulfills a request for information, the fax-on-demand system pays for itself by answer
ing 2000 requests each month.
CPA firms can benefit from this technology in several ways: This tax season several firms will
provide answers to commonly asked tax questions via fax-on-demand systems. These systems
will provide timely response to simple tax questions. Clients call the system, request a menu
of available articles, enter their credit card or client number, and request the documents
they want. Generally, charges will be less than ten dollars per tax article. CPAs benefit by
freeing their time to deal with more substantive tax issues that are easier to bill for.

Consulting opportunities abound here also. The number of fax-on-demand systems placed
in businesses is projected by Dataquest to skyrocket in the next two to three years. Once you
understand the technology, these systems are fairly easy to set up. Valuable information is
available from the vendors listed on the next page.
Fax-on-demand systems provide immediate response, are available twenty-four hours a day,
free employees for more productive tasks, and are less expensive than mail. They may even
let you reach new audiences or markets.

Uses of fax-on-demand systems include:
Product literature
Product catalogs
Technical notes and documentation
Real estate listings
Interest rates

Information on advertised products
Tax information
Price sheets
Forms
Credit reports
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According to research conducted by Dataquest, companies that use fax-on-demand systems
to provide information to their customers report the following benefits:
• Provide information to prospects immediately upon request—when interest and the
probability of purchase are highest.
• Fax-on-demand is less expensive than mail.
• Provide capability to handle peak loads that cannot be economically matched
with personnel.
• Provide fax numbers of prospects that can be used for follow-up sales activity.
• Generate statistics of requests, providing valuable marketing information.
• Create customer goodwill.
People requesting information via fax-on-demand systems report the following benefits:
• Provide latest up-to-date information when information is desired.
• Provide access to information and documents 7 days a week, 24 hours a day.
• Provide information immediately from any location in the world.

Three hardware components combine to serve as a fax-on-demand system: an AT class or
better personal computer, a voice board, and a fax board/modem. Many of the existing faxon-demand systems operate on personal computers using the Intel 80286 processor. Those
who have upgraded to 80386 or 80486 Intel processors report no increase in throughput,
only increased reliability of the newer computers.
The voice board, with associated software, provides voice prompts that the user responds to
by entering numbers through the touch pad of his telephone. Menus guide the user
through the options available to him, including the option of receiving a list of available
documents via fax. Some fax-on-demand systems also provide a voice mail feature so users
can leave a message if they desire.
The fax board/modem converts the requested documents to fax format and sends them via
phone lines to the fax machine of the caller.
Fax-on-demand systems can be either single-call or callback systems. A single-call system
requires that users call the fax-on-demand system from their fax machine. Once the docu
ment is requested, it is sent to the user’s fax machine using the same call. Advantages
include the following: the user pays for the call, and it ensures that a document is delivered
directly to the user rather than the company’s mail room or central fax facility.

A callback system uses two phone lines: one for the document request and one for the docu
ment delivery. A callback system allows users to call from any phone rather than having to
use the phone on their fax machine.
Fax-on-demand system placements are projected to increase from less than 10,000 in 1991
to nearly 200,000 in 1995. It is likely you will soon be using a fax-on-demand system as either
an information provider or user.

Fax-on-Demand System Vendors:
Company
Brooktrout
Copia
FaxBack, Inc.
FaxQuest
Ibex Technologies
Nuntius, Corp.

Phone Number
800-33-FLASH
708-924-3030
503-645-7511
800-995-9141
800-289-9998
314-947-1710

